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Important Note:FAB customers can use Mobile banking to subscribe with open limit on 
the     amount. 

UAEPGS With FAB bank & UAE Banks 

If Your bank account is with one of the following Banks, please follow the steps below, if 

your bank is not in the below list, please go to page 10. 

• First Abu Dhabi Bank                                       

• Abu Dhabi Commercial Bank                        

• Ajman Bank                                                        

• Arab Bank PLC                                                    

• Barclays Bank                                                      

• Citibank NA                                                         

• Commercial Bank International PSC          

• Commercial Bank of Dubai                            

• Dubai Islamic Bank                                           

• EmiratesNBD Bank PJSC                                 

• HSBC Bank Middle East                                   

• Standard Chartered Bank                               

• United Arab Bank                                             
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1.Enter Login Details and Click on Verify. 
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2.Enter Subscription Details and Click on Subscribe. 
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3.Subscription Acknowledgement. 
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4.Click on Pay Button. 
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4.Enter IB details. 
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5. Payment Acknowledgement. 
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FAB – E- subscription for Subscription 
 

Before submitting subscription application via FAB Electronic Platform, Please ensure 
the following:  
1. Ensure that you have registered your mobile number with ADX against your NIN 

with ADX for receiving OTP for verification  
2. Ensure to transfer the subscription amount through following  

a. Online Transfer via UAE FTS Payment/ FAB online/mobile banking - Steps 
(INSIDE UAE) 

• Please use “Payment Purpose Code” as “Subscription” or Others and include 
NIN number. 

• Subscriber to remit funds, first, in full without deduction of any Foreign Bank 
charges.  

• Please mention “NIN Number, Broker Name and mobile Number under 
“Remittance Instructions” field or in “Remarks” 

b. SWIFT Payment Steps (OUTSIDE UAE) 

• Select Payment message MT103 

• Capture in Field 70 relevant “NIN Number, Broker Name, mobile number, 
amount of subscription applied for” 

3. Upon completion of transferring the subscription amount, you must keep a copy 
of the payment receipt / payment confirmation to upload along with the 
subscription application. 

 
IMPORTANT NOTE: Last Day for receiving FTS/ SWIFT/FAB Channels remittances is 

04 NOV 2024 at 05:00 PM. Please note that if the funds are received after the cutoff 

date and time, the same will be rejected and returned. Please allow for 12 to 24 

hours for the funds to be transferred to the beneficiary account. Please schedule 

your subscription early accordingly. 

4.Details for subscription funds transfer:  

BANK NAME: First Abu Dhabi Bank PJSC 
IBAN: AE210351000301117740002 
Note: Please transfer the amount only if your bank is not in the list of banks 
listed in page 1. In the event that you do not comply with the said procedures, 
the subscription application shall be considered incorrect and inadmissible. 
Beneficiary Account Name: FAB IPO online 
Subscription Currency: AED 
Account Number: AED117740002 
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SWIFT Code: NBADAEAASSD 

After completing the funds transfer to FAB account as indicated above, please visit the 

website https://www.bankfab.com/en-ae/cib/iposubscription 

Choose the language (English / Arabic) 

1. Enter your ADX investor number (NIN). 
Select Company “Lulu Retail Holdings PLC”. 

2. Click “Verify” 

3. You will receive a text message containing your OTP on your mobile number 

registered with ADX. 

a) If you did not receive the text message on time, you must visit the ADX to 

verify your information and your mobile number. 

b) You can contact ADX customer service on 800239 visit ADX customer 

service desk.  

4. When you receive your OTP, you will enter the 6-digit number in the space 

provided for that. 

5. After entering your OTP correctly, you will directly move the page of your data as 

it is registered in the security market. 

6. You must fill in all the required information, which will appear in red if not 

completed. 

7. You must ensure that the data entered are accurate and correct. 

8. Important data that must be carefully entered are: 

a) Selection of Tranche: 

i. First Tranche. 

ii. Senior Executive Employee Tranche 

https://www.bankfab.com/en-ae/cib/iposubscription
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b) Select the Broker: 

A list of brokers with whom you have a trading account number in the Abu 

Dhabi Securities Exchange will appear to you, in addition to the option of ADX 

Registry. 

i. You must choose one of the registered brokers. 

ii. In case you do not have a broker with the ADX, or if you wish not to 

list the shares allocated to you upon listing under any of the brokers, 

you can choose the “ADX Registry”. 

c) It will show you the mobile number, the PO Box number, the city and the 

country. If you wish to amend this data, you can do so by entering the new 

data. 

Note: The modified data will be only used for the purpose of this 

subscription and will not affect your data registered in the security market. 

d) Your bank account details: 

i. Bank Name. 

ii. IBAN Number. 

iii. Account Number. 

 

e)    Subscription amount (The amount to be subscribed must be exactly equal 

to the amount that you transferred to the bank account) 

f) Payment reference number. 

g) upload payment receipt. 

h) After completing all the data entry, you must click on "Subscribe" to submit 

the application. 
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i) A message will appear to you containing your subscription application 

number (Please keep this number for any further inquiries) 

FTS transaction with OTHER bank (NONE UAEPGS) 

1.Enter Login Details. 
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2.Enter Subscription Details and Click on Subscribe. 
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3.Subscription Acknowledgement. 
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Important note: 

In case your mobile phone number, which is registered with ADX Market, is outside of 

UAE, please do the following: 

1. Carry out the process of transferring the amount to be subscribed according to 

steps 1-4 set out above. 

2. Download the subscription application for “Lulu Retail Holdings PLC”. by clicking on 

the subscription request option. 

3. Complete and sign the subscription application. 

4. Send the subscription application, a copy of the passport or Emirates ID, as well as 

the payment receipt to the e-mail  IPO.online@bankfab.com 

mailto:IPO.online@bankfab.com

