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FAB ELITE CARD BENEFITS
TERMS & CONDITIONS
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FAB REWARDS
FAB Elite Credit Cardholders can earn accelerated FAB Rewards on all spends — as per the below
table:

e 20 FAB Rewards on all (domestic & international) spends at the following luxury merchants:
HERMES

CARTIER

CHANEL

LOUIS VUITTON
HARRODS

AHMED SEDDIQI & SONS
VAN CLEEF AND ARPELS
HARVEY NICHOLS
SELFRIDGES & COMPANY
BULGARI

PRADA

Guccl

BURBERRY

DIOR

HUGO BOSS

e 10 FAB Rewards on eco-friendly purchases: Merchants that sell eco-friendly products such as
Kibsons, Emirates Bio Farm, Just Vegan, The Giving Movement, BON organic perfumes etc.

e 5 FAB Rewards on the rest of domestic & international spends

¢ 0.5 FAB Rewards on low-interchange categories which refer to spends on:

Govt services 7800, 9399, 9311, 9223, 9222, 9211, 9402, 9405, 9406
Charities 8398, 8661
3351-3500, 4457, 5978, 6513, 7296, 7394, 7512, 7513, 7519, 7538, 7542,
Rental 7549, 7841
Insurance 3429, 5960, 6300
4111, 4112, 4119, 4121, 4131, 4411, 4468, 4511, 4722, 4784, 4789, 7523,
Telecom 3000-3299, 7523, 7531, 7535, 7692, 7699
Education 8220, 8241, 8244, 8249, 8299
Fuel 5541, 5542
Supermarkets 5411
Utilities 4900

e The maximum overall monthly cap is 500,000 FAB Rewards & the monthly cap for the accelerated
luxury rewards is 200,000 FAB Rewards

For the most updated information, visit the master FAB Rewards T&C.

First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates.
Its registered office address is P.O. Box 6316, Abu Dhabi, United Arab Emirates.
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CARTIER
CHANEL
LOUIS VUITTON
HARRODS
AHMED SEDDIQI & SONS
VAN CLEEF AND ARPELS
HARVEY NICHOLS
SELFRIDGES & COMPANY
BULGARI
PRADA
Guccl
BURBERRY
DIOR

HUGO BOSS
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BONUS BENEFIT
Guaranteed gift of Gold on spends of AED 500k per year
e Cardholders will be entitled to a gold gift upon cumulative retail spend of AED 500K in the first year
and on card anniversary.
e Cardholders will receive a promo code to order the same via the FAB Rewards Shop.
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First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates.
Its registered office address is P.O. Box 6316, Abu Dhabi, United Arab Emirates.
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WELCOME BENEFIT

We plant a tree for each card taken! (on approval and on card anniversary)
e For the tree-planting program members will contribute to the give a ghaf through a seedling
contribution on card first spend and thereafter at every card anniversary.
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CORE BENEFITS

Complimentary access to 90+ premium gyms, padel courts & beach clubs
e Redemption: The membership will be redeemed via a unique voucher code shared

e T&Cs: General ADV+ T&Cs will be applicable as seen here: Terms and Conditions - ADVPLUS
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FAB ELITE ADV+ Locations

Padel

Beach Clubs

Lifestyle

Hotels

247 Gym - The Fitness District

MMA Live Gym Dubai

XXQ
3

Fairmont Ajman

AB Fitness

sNitro Gym - DSO

Dubai Marine Beach Resort & SPA

UFC Gym Ajman

UFC Gym Ajman Ladies Only

XXX |X X

Padel at Champs Festival City

=<

Padel at Champs Festival Plaza

=<

Padel at Champs Al Quoz

Dubai Ladies Club

Shangri-la Dubai Hotel LLC

Just Padel - Dubai Ladies Club

Just Padel - Marina Mall, Abu Dhabi

Just Padel - Mina Rashid

Just Padel - Kite Beach

Padel Hub - Ajman

Padel Hub - Al Quoz Pond Park

XXX |IX X X

Fit Social

=<

Fairmont Bab Al Bahr, Abu Dhabi

X

Champs Outdoor Sports Complex -
Festival City

X

First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates.
Its registered office address is P.O. Box 6316, Abu Dhabi, United Arab Emirates.
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Champs Sports Club - Al Quoz

Champs Sports Club - Festival Plaza

Olympia Gym Sharjah

Nysa Gym & Fitness at Hyatt Regency
Dubai Creek Heights

The Metropolitan Hotel Dubai

Ajman Saray Resort

UFC Gyms Mirdiff Hills - Ladies Only

UFC Gym MBZ, Abu Dhabi

UFC Gym Magqgta, Abu Dhabi

UFC Gym One Central

UFC Gym JBR

UFC Gym Business Bay

Al Habtoor Grand Resort, Autograph
Collection

Radisson Blu Al Ain

Prime Fitness JVC - Damac Tower

West Bay Beach Club| Radisson Blu
Resort Abu Dhabi

Le Royal Meridien Abu Dhabi

Fluid Beach Club | The8 Hotel Palm |
Dubai

Max Burn Gym

JA Lake View | Dubai

JA Beach Hotel & JA Palm Tree Court |
Dubai

XX XX X |X| X |IX[X| X [ X|X[X[XIX|X[X[X]|X |X[X|[X

Sheraton Sharjah Beach Resort & Spa

Zero Gravity | Dubai

DoubleTree by Hilton Hotel Dubai |
Jumeirah Beach | Dubai

X XX X

Toronto Body Building

Seventy Fitness & Spa Lounge

Zabeel House by Jumeirah ™ | The
Greens | Dubai

Riva Beach Club | The Palm | Dubai

Sharjah Golf & Shooting Club

Dubai Polo & Equestrian Club | Dubai

Natural Elements | Le Meridien Dubai
Airport & Conference Centre | Dubai

Zoya Health & Wellbeing Resort Ajman

BIx]| > P<]>x<[><|> [x[x]|x

Total Service Locations 9 13 9 18

Customers will be charged AED 300/month for access to Gyms/Sports facilities if end of the month
spend is below AED 10K.
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CORE BENEFIT
5 free valet parking services monthly at premium locations
e The locations are listed below.
e Standard valet service — Cars will be parked at distant parking and retrieval may take minimum 7-

10 minutes
Dubai
City Walk 2* Dubai Mall — Lafayette*
Mall of Emirates* Dubai Hills Mall Gate 2 & 4*
Dubai Mall - Fashion Avenue Boulevard * Dubai Hills Mall - Cinema Parking Level 4*
Dubai Mall - Fashion Avenue P3* Dubai Marina Mall*
American Hospital Dubai Dubai International Airport Terminal 1,2 & 3
Ibn Battuta Mall Oasis Centre
Wafi City
Abu Dhabi
Al Qana* Marina Mall
Dalma Mall Yas Mall
Northern Emirates
Jimi Mall Al Ain* Al Ain Square*

*Effective 15t Jan 2025 only

Customers will be charged AED 100 / valet parking access if end of the month spend is below AED
10K or exceeds the allowed usage.
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Dubai Mall — Lafayette* City Walk 2*

Dubai Hills Mall Gate 2 & 4* Mall of Emirates*

Dubai Hills Mall - Cinema Parking Level 4* Dubai Mall - Fashion Avenue Boulevard*
Dubai Marina Mall* Dubai Mall - Fashion Avenue P3*

Dubai International Airport Terminal 1,2 & 3 American Hospital Dubai
Oasis Centre Ibn Battuta Mall

Wafi City

bl

Marina Mall Al Qana *

Yas Mall Dalma mall

Llladd) &l jlay)

Al Ain Square* Jimi Mall Al Ain*
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CORE BENEFIT
24/7 Global Concierge:

Mastercard Concierge provides comprehensive travel and lifestyle benefits with constant support every day
of the year for World Elite™ Mastercard® cardholders worldwide. Our range of luxury concierge services
make travel and more as stress free and relaxing as possible. For the perfect table or that hard to find item
these services and more are just a click away.

Enjoy dedicated VIP lifestyle concierge services 24/7 around the world For luxury travel planning, access to
the best in fine dining, and exclusive events for your entertainment, let the Mastercard® Travel Lifestyle
Concierge take care of everything for you while you make the most of your time.

Our exceptional concierge professionals are prepared to help you create extraordinary experiences or help
you plan your perfect vacation from reserving the chef's table for a special anniversary to lining up a
celebrity guest for a party. And we can assist with tasks like purchasing event tickets, making dinner
reservations, securing a limousine, or finding a babysitter.

As a Mastercard cardholder, you now also have access to WhatsApp concierge channel. You will be able
to chat to our Lifestyle Managers any time of day and night via WhatsApp Live Chat!

Simply add the provided phone numbers to your contact list and start connect one of our concierge
professionals:

For Arabic: +44 7418 368707

For English: +44 7418 368708

Exclusions/Inclusions/Subjectivity:
e Service provider has the right to refuse any requests deemed illegal and/or immoral
e All payment transactions facilitated via service provider must be made by cardholder with a valid
Mastercard card issued by FAB through which the cardholder is accessing the service

e Mastercard is not the direct service provider of the service and accepts no liability with respect to
the provision of the service by the service provider
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LIFESTYLE
Up to 20% discount on Emaar attractions
e The Offer is only valid for Tickets purchased with the Card at the following attractions:
e Kidzania Dubai (Standard Ticket- Toddler, Economy, Adult)
e Kidzania Abu Dhabi (Standard Ticket- Toddler, Economy, Adult)
e Play DXB
o AED 200 credits + AED 75 bonus credits.
o AED 300 credits + AED 125 bonus credits
o AED 400 credits + AED 180 bonus credits
o AED 500 credits + AED 250 bonus credits
e E-KART Zabeel (Standard Ticket)
Dubai Aquarium and Underwater Zoo (Penguin Cove and Nursery Experience)
Dubai Ice Rink (General Admission)
The Storm Coaster (Standard Ticket)
Zabeel Sports District (All sports except badminton)
Discount is not valid in conjunction with any promotion
Not valid during public holidays
Above discount available over the Counter only (POS) upon presenting eligible card
Offer for Dubai Ice Rink, Play DXB, KidZania Dubai and Abu Dhabi, Dubai Aquarium and
Underwater Zoo, Ekart, Zabeel Sports District and The Storm Coaster can be availed at the
admission entrance gate
e Cardholder to be present to redeem offer
e All standard terms & conditions for Dubai Ice Rink, Play DXB, KidZania Dubai and Abu Dhabi,
Dubai Aquarium and Underwater Zoo, Ekart, Zabeel Sports District and The Storm Coaster
admission apply
e Offer valid until 30 November 2025
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LIFESTYLE
20% discount at DHE

The Offer is only valid for Tickets purchased with the Card at the following attractions:
Wild Wadi
The Green Planet
Inside Burj Al Arab
Dubai Parks and Resorts (Motiongate, Legoland Park and Legoland Waterpark, Real
Madrid World)

e The View Palm
The Offer is subject to all applicable terms and conditions prescribed to the relevant Attraction.
Ticket terms and conditions may be unilaterally modified by Counterparty from time to time during
the Term. The Bank shall ensure that all Cardholders have access to Ticket terms and conditions
released by the Attraction.
The Bank shall inform and make available Cardholders of any special conditions or limitations that
apply to the Tickets and specially that (a) the resale of Tickets by Cardholders is expressly
prohibited; (b) Tickets may not be used to promote any promotion or commercial activity, product
or service.
The Counterparty shall be entitled to amend the regular selling price of the Tickets from time to
time at its sole discretion.
All Terms & Conditions relating to each of the Attractions will apply. Terms and conditions of the
Attractions are displayed across the Attractions and available through official channels

Special terms and conditions of the offer for each attraction:

Wild Wadi:

a. The Offer is applicable to Day Pass only. Child price Day Pass will apply for children above 3 years
of age and below 1.1-meter height.

b. One rental towel free per Ticket.

c. The Offer includes:

d. 15% OFF Retail Discount.

e. 30% OFF Discount for Valet Parking.

f.  20% OFF on food and beverage outlets within the waterpark. Conditions Apply (Discount is not
applicable in conjunction with a promotional items and discounted rates. Bianco, Tropical snow
cone & Maras Turka Outlets Nathens Hot Dog & Cool Down cannot avail the discount)

g. 50% OFF Discount for Fast Track (Skip the Que for White Water Wadi, Wipeout Flowrider and
Flood River Flyer).

h. The Offer does not apply to purchase online, but only to Tickets purchased at the Attraction. Once

the Ticket is purchased, the Cardholder will be provided with a wristband at the entrance of the
Attraction, which is valid for entry to the Attraction only, and not transferable.

Dubai Parks and Resorts:

a.

Tickets are valid for one person at a time for 1 Day- 1 Park tickets only . The Offer does not apply
to purchase online, but only to Tickets purchased at the Attraction.

Terms and conditions of Dubai Parks and Resorts Tickets are be published and are subject to the
rules and regulations of the selected park.

Tickets and other entitlements are void if altered.

Children under the age of 13 must be accompanied by a responsible adult over the age of 18 and
holding a valid Ticket.

Tickets purchased under the Offer must be redeemed at the Attraction gate within six months of
the date of issuance.

Inside Burj Al Arab:

a.

a0 oT

The Offer applies to Inside Burj Al Arab Tour only. The Offer does not apply to purchase online, but
only to Tickets purchased at the Attraction.

Guests should arrive 15 minutes before the start of their tour

Adult tickets apply to individuals age 13+

Child tickets (for children aged 4 to 12)

Children of age 3 and below can access the Attraction free of charge with an accompanying adult
ticket-holder; children complimentary tickets are issued at the Inside Burj Al Arab Ticketing Lounge
(child's proof of age may be required)

First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates.
Its registered office address is P.O. Box 6316, Abu Dhabi, United Arab Emirates.
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f.  All minors of age 16 and below must be accompanied by an adult (age 21+)

The Green Planet:

a. The Offer applies to Day Pass only. The Offer does not apply to purchase online, but only to

Tickets purchased at the Attraction. Children under 2yeas of age can access the Attraction free of
charge. For children between 2 years and 10 years of age, Child rate is applicable. Adult rate is
applicable to age 11 year of age and above. The Attraction reserves the right to request for proof of

age.

b. Minor of age below 13 must be accompanied by an adult 18+ at all times and will not be allowed to

leave The Green Planet without their guardian.

The View at The Palm:
a. The Offer is applicable for a maximum of 6 Tickets purchased with a Card.

the Offer is applicable for all categories of The View entry tickets except “Coffee at The View “

b.
c. the Offer is not valid in conjunction with any other promotion or discount
d.

The Offer can only be availed at the Attraction or purchased online through the Attraction website

by using the code THVFAB20%
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LIFESTYLE
Mastercard Golf Program: Get 30% off or 1 complimentary guest on your next Golf game with
Thriwe

Redemption method:

o Go to mastercard.thriwe.com and register your World Elite™ Mastercard® (First 6 Digits of
card number)

o Login or register using your email address and password

o Enter the details of your preferred golf session for an instant 30% off or select “Add guest
booking” to redeem the complimentary guest access

o Get the discount when paying with your Mastercard card

Offer prerequisite: The offer is exclusive to Mastercard cardholders. Cardholders must pay using
their World Elite Mastercard card to redeem the discount or the complimentary guest

Exclusions/Inclusions/Subjectivity:

o The time slots are subject to availability at the golf course.

o Customers need to book 10 days (excluding the day of request and day of play) xin advance.
This may vary for individual golf courses

o Bookings cannot be made more than 30 days in advance from the date of play which does not
include the day of request and day of play. (This may vary for individual golf courses as per the
list given)

o Customers can cancel or alter their reservation 4 days before the date of play.

o Customers will receive a confirmation email to confirm their booking within five working days.
Confirmation is subject to availability.

o There is a minimum of 2 golfers per flight on weekdays and 3 golfers per flight on weekends
(subject to pairing and individual club’s minimum golfer requirement per flight for booking). This
is a mandatory condition for Golf Courses.

o Customers have to payfor the green fee, buggy, caddie, turf mate, locker fee, and insurance at
normal published rates and any other applicable fees.

o Card holders are required to adhere to the golfing rules and regulations under this program

o All the standard rules of Golf Courses will apply.
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LIFESTYLE
8 discounted tickets at Reel, Royal, Roxy, Star and VOX cinemas every month
e The Offer is only valid for standard 2D cinema tickets purchased with the Card at the following
locations:
+ Cine Royal
* Reel Cinemas
+ Star Cinemas — valid on tickets purchased online only
+ VOX Cinemas — valid during the weekend only on tickets purchased online
e The Offer is valid on up to the first 8 tickets purchased across participating cinemas in a calendar
month (subject to meeting a minimum spend of AED 10,000 in a month), including supplementary
card purchases. Additional tickets will be charged at full price in the next credit card statement.
e The discount is applicable only on ticket purchases made at the cinema counters, online and
mobile app transactions.
e The discount is not applicable for the Kiosk / VIP / Pearl Suite bookings / Premier shows / 3D
movies or with any other ongoing applicable promotion
Cinema General Terms and Conditions apply
FAB has the right to amend/change/cancel the offer any time
e All purchases of cinema tickets & Food and Beverage discounts are subject to cinema terms &
conditions such as rating and other policies enforced by the participating cinemas

Customers will be charged with the full cinema ticket price if end of the month spend is below AED
10K or exceeds the allowed usage.
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TRAVEL

Unlimited, complimentary access for you* and one accompanying guest (per visit) to over 1,200

airport lounges in more than 450 cities in over 135 countries

e How to use-

Download the Mastercard Travel Pass app
Register your FAB Mastercard card securely.
Use the app to locate lounges near you.
Confirm complimentary visits eligibility

O O O O O

the app to the lounge receptionist
o Enjoy your lounge access.

Present the app QR code by clicking “Access Lounge” from the “Members Access” page in

¢ Redemption Method: Download the Mastercard Travel Pass app, register your Mastercard card,
and show the QR code by clicking “Access Lounge” from the “Members Access” page in the app,
to gain lounge access. Access may also be validated by showing the Membership Number on your

app.

o Offer Prerequisite: Cardholders need internet access/data connectivity to download and register
into the Mastercard Travel Pass app. Once registered, cardholders can access the lounge online or
offline. Each cardholder, primary and supplementary, should show their individual QR code to

avoid guest charges.

e Exclusions/Inclusions/Subjectivity: The previous program leveraging the airport lounge network
of LoungeKey / Priority Pass will be discontinued as per the date communicated by your issuing

bank. Access based on a physical Mastercard card or Priority Pass card will no longer be
accepted. The new program is powered by Dragon Pass and can be accessed through the
Mastercard Travel Pass app.

e For updated information, please visit the priceless page.
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TRAVEL
6 complimentary airport rides/year

e Book your airport ride with Careem and have your own personal driver take you to the airport.
Choose the car type that suits your taste, book on the spot or schedule for a later pickup and enjoy

the comfort of your ride.

e How to use-

Download Careem app from the App Store or Google Play Store.

Add your eligible Mastercard card for the payment.

Select your ride “ or “ the airport.

Simply enter MAUAEG6 when booking to enable your complimentary airport ride.

O O O O

e Redemption Method: Download or open the Careem app. After you've selected your ride, enter

the relevant promo code on the checkout screen.
e Offer Prerequisite: The discount is exclusive to Mastercard cardholders.
e Exclusions/Inclusions/Subjectivity:

o Use an eligible Mastercard as your payment method.
The Promo Code does not apply when you pay with Apple Pay.

O O O

Max Cap: USD 30
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TRAVEL
3 complimentary fast-track services / year

e Airport Fast Track provides a digital solution enabling cardholders to skip the security queue across

The discount is available when the customer books trips on all car types, except Hala Taxi.
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top EU, Turkey & Asia airports via pre-booking their priority service through Travel Pass App,

making travelling safer, time-saving and more convenient.
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e The service is currently available across 69 airports in 17 countries: UK, Turkey, France, Italy,
Spain, Germany, Belgium, Austria, Thailand, China, Malaysia, Ukraine, Latvia, Lithuania, Poland,
Cyprus, Estonia.

e How to use-

o Download Mastercard Travel Pass App from the App Store
(https://apps.apple.com/us/app/mastercard-travel-pass/id1493489553) or Google Play
Store
(https://play.google.com/store/apps/details ?id=com.dragonpass.en.mcmea&hl=en_US) or
click on the website (https://mastercardtravelpass.dragonpass.com)

Register your Mastercard card securely

Simply choose an airport and a desired time slot
Receive your Fast Track pass in app or via email

Go to the Fast Track zone in your terminal

Present your Fast Track pass to enter the priority lane

O O O O O

e Redemption Method:
o Download Mastercard Travel Pass App or use website to book a Fast Track pass
Simply choose an airport and a desired time slot
Receive your Fast Track pass in app or via email
Go to the Fast Track zone in your terminal
Present your Fast Track pass to gain access

O O O O

e Offer Prerequisite:
o Exclusive to eligible Mastercard cardholders.
o Booking lead times vary by terminal. Check the fast-track service in your terminal via
Travel Pass App 72 hours in advance to meet lead times.

e Exclusions/Inclusions/Subjectivity:
o Any cards other than World Elite Mastercard issued in MEA region are excluded from this
offer.
o Free entry available for children under 6.
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PROTECTION
Credit Shield
e Opt for Credit Shield benefits so your outstanding balance will be paid if something prevents you
from making your card payments.
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PROTECTION
Travel Inconvenience and Cancellation Insurance
e Inconvenience is sometimes a part of travel, but you shouldn't have to deal with it alone. When
your luggage goes amiss or flight delays interrupt your plans, [TIER] Mastercard® can compensate
ou for:
Y o Loss of baggage -up to USD 3,000 with no deductible
Delay of baggage -up to USD 300
Trip cancellation -up to USD 7,500
Trip curtailment -up to USD 7,500
Trip delays - World Elite: USD 500
Missed connection - World Elite: USD 500
New: Coverage for visiting parents. Parents who live abroad visiting the cardholder in their
country of residence are eligible when the trip is paid through the eligible Mastercard®
card. The standard age limit for parents is 80 years old.
o New: Coverage for visiting children. Children who live abroad visiting their parent(s) in their
country of residence are eligible when the trip is paid through the eligible Mastercard®
card.

O O O O O O

Simply visit mcpeaceofmind.com to file a claim online.
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PROTECTION
Travel accident and medical insurance
¢ You and your loved ones deserve peace of mind every time you travel. Rest assured that you will
receive compensation for medical care or emergency help if you need it. For the greatest peace of
mind, enhanced protection options are available to ensure that while you're traveling, your health
and safety needs are met promptly and efficiently.

e As a World Elite Mastercard® cardholder, you as well as your family and your helper* get:

o Personal accident insurance -up to USD 500,000

o Emergency medical evacuation and repatriation -up to USD 500 ,000

o Medical emergency expenses -up to USD 500,000

o Daily in-hospital cash benefit -USD 100 per day

o New: Coverage for visiting parents. Parents who live abroad visiting the cardholder in their
country of residence are eligible when the trip is paid through the eligible Mastercard® card.
The standard age limit for parents is 80 years old.

o New: Coverage for visiting children. Children who live abroad visiting their parent(s) in their
country of residence are eligible when the trip is paid through the eligible Mastercard® card.

Simply visit mcpeaceofmind.com to file a claim online.
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