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The UAE’s leading bank and one of the strongest financial institutions globally

P A Regional Powerhouse P> Among the Strongest and Safest Banks Globally
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Diverse shareholding Heavyweight constituent across major indices Strong shareholder returns history
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Diversified franchise with a strong regional presence and a strategic global footprint

Award-winning franchise
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6. Includes Ratibi (Wages Protection System)
7 Full Time Employees, excludes outsourced staff

Delivering consistently strong returns

Medium term RoTE guidance of >16% Robust H124 performance
Track record of delivering mid- to high-teens RoTE through the cycle Loans and 513 140 Healthy asset Robust capital &
17.6% Advances  Agpbn USD bn quality liquidity
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Leveraging cutting-edge technology to enhance

Regional ESG pacesetter powering
customer experience and operating efficiencies

the UAE sustainability agenda

Progress towards the sustainable finance pledge of USD 136Bn by 2030 Strong digital capabilities driving efficiencies and sustainable growth
To-date 41% (USD 55.6Bn) By 2030 Service requests processed Digitally registered users as a % of
digitally eligible users

yoy growth in digitally registered

» First GCC bank » A trusted strategic and financial yoy growth in digital logins users as a % of eligible users
) partner for our clients in their
On a pathway to achieve .
Net Zero Carbon transition to net zero » Improved Net Promoter Scores across key channels, with consistently high
Emissions by 2050 Regional leader in the Green Bond ratings for FAB mobile app
market
Member of the % USD 3.3 billion
Net Zero Banking Alliance Equivalent outstanding across 18 issuances and » Launched Commercial Banking dlgltal platform to enhance service
(NZBA) & appointed Chair of NZBA peurrencies delivery

Steering Group in Aug 2024 > Leading ESG ratings

To have set interim
Financed Emissions
Reduction Targets

across highest emitting sectors in
the portfolio

e Best Refinitiv ESG score in the Middle » Continued deployment of Al and Gen-Al capabilities cross the Group
East (top 10% worldwide)

. Best MSCI ESG Score among UAE
banks

. Deployed FAB’s first in-house conversational analytics tool

. Launched Al Academy in collaboration with Microsoft
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